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Q1. Draw a system flow chart of a business where customer orders are collected on paper,
keyed in and stored in the customer order file. A stock master file is searched to determine
whether sufficient stock is available and an appropriate report is produced.

Q2. A multinational bank is undergoing software upgradation process, suggest as which
changeover methodology will be the best suited in this organization so that normal process will

also not effected. Give sufficient reasons to prove your choice.

Q3. Complete the following table and try to use every type of testing being covered.

Name of testing | Procedure Tested by whom | Benefits
technique

Q4. What is the need of planning before data migration and what all incompatibility issues
can arise during this process.
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Explain verification and validation with a real time example. Try to
draw/express the Ul which depicts the best difference between both of them.
When external documentation is done by the development team then what is
the need of internal documentation?

Highlight the importance of different methods of providing user
documentation?

Give at least two reasons why software gets updated.



